
International patients’ admission flowchart 
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Patient or her/his companion 

refer to reception unit via 

admission order 

Does that order 

relate to this 

center’s 

doctors? 

Patient’s receptionist, 

introduce the patient to 

center’s specialized clinic, so 

that they could get the 

admission order after 

expert’s visits 

Receptionists or operators give turns or 

admission order over that day, after 

getting coordinated with related doctor 

Patient refers to the reception via 

needed documents, in defined and 

adjusted time 

Receptionist registers the patients’ 

specification in the system according to 

the passport 

Is there any 

free bed at 

the 

moment? 

IPD expert ask the patient to 

stay at centers lobby, so that 

other patients would get 

released and the beds would 

get ready 

Receptionist admit the patient  

IPD expert accompanies the patient to 

the cash desk for paying the prepaid 

expenses 

 

 

Patient gets directed to related ward for 

admission sake 

Informing the expert of the 

international patients’ unit 

Welcoming the patient and 

companions and giving the 

necessary guidance about 

the treatment package and 

also documents needed for 

getting admitted  

Accompanying the patient 

over related ward 

Informing the IPD doctor for 

primary visits 

Keeping track of non-

therapeutic affairs of patient 

till releasing day 


